River Oak Center for Children
Medi-Cal Eligibility Guide

Medi-Cal is California’s Medicaid program, paid for with federal and state taxes. If you
have been determined to qualify for full scope Medi-Cal, then you will receive Medi-Cal
covered benefits at no cost to you.

Once a year all households must complete a renewal process to determine continued
eligibility for Medi-Cal benefits. The purpose of the process is to report changes of
address, family size, employment, taxable income and other expenses.

If you have been informed that your child no longer meets Medi-Cal Eligibility it is
important to resolve this as soon as possible.

Your local County Welfare/Social Services Department manages Medi-Cal eligibility
determinations. If you have questions contact:

Sacramento County: Department of Human Assistance

1725 28th Street
Sacramento, CA 95816
(916) 874-3100 (Call for the nearest office)

Sacramento Human Assistance Website
https://ha.saccounty.net/Pages/default.aspx

To confirm your Medi-Cal eligibility, you may call Medi-Cal directly at 1-800-541-5555.
or

Access your account: https://www.mybenefitscalwin.org

If you have lost, then regained Medi-Cal benefits, please contact Sacramento County
Member Services for assistance:

Phone: (916) 875-6069
TTY/TDD: (916) 876-8853


https://ha.saccounty.net/Pages/default.aspx
https://www.mybenefitscalwin.org/

